
Critical information for strategic decisions
Cutting edge technology offering the integration of single or multiple 
Modules to take complete control of your business and return time, 
identify cost savings, mitigate risk and exposure.
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Property Services
Building management has become a science with 
the sheer volume of maintenance tasks being 
handled by Facilities Managers. With the introduction 
of WHS Harmonisation, OH&S Act, new taxes, 
increased corporate governance,  shifts in liability and 
accountability and while trying to run the daily operations 
across single sites or a national portfolio is a significant 
stretch for any manager. 
One Connect Corporate can assist as we have access 
to in-house trades and services and a comprehensive 
external network of partners all managed through the 

One Connect Software. Compliance, insurance, efficiency, communication and reliability are but a few of the key 
benefits of engaging One Connect. Returning time and operational efficiency to you as we coordinate, deliver, 
supervise while keeping you fully informed with real time updates via the communication tools of our Software. 
One Call, One Provider, One Invoice, One Solution, One Connect, removing the need for you to meet with 
multiple contractors, manage numerous jobs and projects concurrently and find time to ensure that the back of 
house and administrative work is also completed before the days end. 
Our team are highly motivated and experienced in the property industry and understand the importance of 
time, return on investment and price competitiveness. Our customised software was specifically designed to 
complement the delivery of trades and services, particularly in those key areas identified in property operations 
by industry professionals as having impacted on owner and management objectives. We welcome and embrace 
the challenge of our performance and service delivery measured against customer KPI’s and expectations, 
which is a measurement critical to our business. 
The One Connect team coordinate and manage the service delivery of integrated services to properties and 
assets incorporating customer, contractor and technology to deliver a quality efficient cost effective benchmarked 
service. We can provide programmed, scheduled  and reactive maintenance across a diverse range of services 
and trades including specialist consultants.

Benefits

ONE CALL, ONE PROVIDER, ONE INVOICE, ONE SOLUTION, ONE CONNECT

	 We understand the importance of risk mitigation, contractor compliance, inductions, WHS, cost  
	 competitiveness, operational efficiency including return on investment

	 Experienced property Operations Managers who work with the customer and coordinate, manage and deliver  
	 trades and services to site

	 Network competent with a wealth of resources and partners to respond to and carry out small, medium,  
	 large, specialist or emergency works

	 We embrace industry first bench marked software which is totally transparent to customers and contractors
	 Established market position as the “Go To Company”

	 Property intelligence web based software with document control, library and full closed loop work order  
	 system, PPM contractor compliance, induction, reporting etc

	 Validated historical performance and service delivery based on customer feedback
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